
Hoas info

Hoas Exchange Student Services
Hoas Tenant Support



What is Hoas?
• Foundation for Student Housing in 

the Helsinki Region
• A non-profit organization aiming at 

providing housing for students.
• Established 1969 by the student 

unions
• About 18 000  tenants and over 10  

000  apartments
• 944 furnished apartments are 

reserved for exchange students



Living in Hoas
apartment



How to get keys to your new Hoas home?
• In order to prevent coronavirus from spreading, Hoas service center in Pohjoinen Rautatiekatu 29 is closed. Nevertheless, it is possible to 

pick up keys to your new Hoas home from Hoas service center during special key pick-up times.
• Be prepared for some queueing. Make sure you have something to do while waiting and possibly bring some snacks, good mood and

depending on the weather sunscreen or an umbrella with you.
• When you come to Hoas office, please wear a mask.
• If you have respiratory tract symptoms or suspect you might have contracted the coronavirus, please authorise another person to pick up 

the keys on your behalf. You will find a template for the authorisation letter here.
• If you are not able to come by during the opening hours and you cannot authorise another person to pick up your keys on your behalf, you 

can make an appointment (+358 9 549 900 or +358 9 5499 0381) Bookable times are on Mondays and Fridays during 10 am to 3.30 pm and 
from Tuesdays to Thursdays during 12 am to 3.30 pm.

• To make your appointment or if you have questions concerning other housing matters, please call us or send an email.
• The phone service (+358 9 549 900 or +358 9 5499 0381) mobile phone charge/local network charge) is open:
• Mon 10am–4pm

Tue–Thu 12pm–4pm
Fri 10am–4pm

• In addition, 10am–4pm on first and last working day of each month.

• Email addresses: exchangestudents@hoas.fi applications, tenancy agreements and parking spaces

• If you are not able visit the Hoas service center on our opening hours or you are not able to 
authorize anyone,  you can use the Securitas door opening service. 

https://www.hoas.fi/globalassets/lomakkeet/en/power-of-attorney-for-picking-up-keys.pdf
tel:+358%209%20549%20900
tel:+358%209%20549%20900
mailto:exchangestudents@hoas.fi
https://www.hoas.fi/en/contact/contact/contact-information/door-opening-service/


Door opening se rvice  
• If can’t pick up the key from service center due to arriving on weekend or 

late  at night, you can use door opening service.
• In this case call Securitas at +358 20 491 2962*.  NOTE That you would 

need to be in the property when you call.
• You must prove your identity by showing an official identity document 

such as passport or EU identity card (with a photo).
• The cost of this service is 30 euros per opening , and you must pay it with 

the invoice sent to you by Securitas. They will send you invoice by post. If 
you have any questions about the invoice, please contact Securitas.

• Note that Securitas don t́ have the key for you. They are only able to open 
the doors with a master key.





If you cannot collect the keys yourself, you 
can authorise another person to do it on your 
behalf
• The authorization must always be in writing. You will find a template 

for the authorisation letter and more instructions here.

• Authorization letter for collecting the keys

• You can authorise another person to collect the keys on your behalf. 
The authorization must always be in writing. The easiest way is to use 
Hoas authorisation template.

• The authorization letter must be signed and dated by hand by the 
authorizer.

• The authorization letter must state the full name, birth date and 
personal identity code of both the authorized person and the 
authorizer.

• Send the document by email : exchangestudents@hoas.fi

• Anyone collecting keys with an authorization letter must always prove 
their identity by producing an official picture identification document 
(for example a passport or an id card). Please note that a student card 
or a Kela card is not an official identification document. A minor 
cannot be an authorizer, nor can a minor be authorized.

https://www.hoas.fi/en/moving/keys/key-pick-up/authorisation-letter-for-collecting-the-keys/
https://www.hoas.fi/globalassets/lomakkeet/en/power-of-attorney-for-picking-up-keys.pdf
mailto:exchangestudents@hoas.fi


Rent
• The due date for paying the rent is always the 6th of 

each month.
• It cannot be postponed in any situation. 

• The rent payment information has been sent together 
with the confirmation documents. 

• Tenants can always pay their rent in advance or 
several months at a time. 

• Hoas will automatically direct the payments to the 
rents so there is no need to send a confirmation email 
or receipt.

• Tenants should always remember to use reference 
number and add possible international transaction 
fees to the rent.

• Furniture, Hoasnet, water and electricity are included 
in the rent

• Any questions of the payments, you can email to 
payments@hoas.fi



Move-in-report
• Tenant’s duty is to inform about the faults in the apartment.
• Any complaints concerning the condition of the apartment must be made 

within 10 days from picking up the keys by fault report form to ensure 
that new tenant is not held responsible for any damage caused by the 
previous tenant.

• It is always a duty of the previous tenant to make the moving pleasant by 
cleaning the apartment throughout. If this duty has been neglected, 
contact Hoas maintenance services immediately by phone 09 5499 00  or 
by fault report. 

• Hoas does not compensate any cleanings made by the tenants 
themselves.

• Please check the condition of the apartment!



Hoas is a  non-smoking
• Any smoking is strictly forbidden 

in shared apartments and in all 
apartments with tenancy 
agreements commencing after 
May 31st 2010 . 

• The tenant must also make sure 
that the smoking does not affect 
the condition of the apartment. If 
the apartment has to be washed or 
painted because of smoking, the 
tenant must pay all the costs.



Apartment and maintenance
• Faults concerning the apartment, the property and the 

outdoor areas can be reported via fault report form on 
Hoas website .

• Urgent cases outside Hoas office  hours(e .g. plumbing 
leakage, broken window).

• Call Securitas 020  491 2720

• Hoas properties are  connected to a district heating 
system and the heating is adjusted automatically by 
thermostats according to outdoor temperature . 

• Normal temperature  inside is +20  degrees
• Measure the temperature  with a thermometer 

from the middle  of the room.
• If the temperature  is constantly below 20  degrees, 

make a fault report (please mention the exact 
temperature  as well).

• https:/ / www.hoas.fi/ en/ contact/ contact/ contact-
information/ fault-report/







Fire alarms
• It is tenant’s responsibility to ensure  that there  is a working fire  alarm in the 

apartment. Please check the alarm once in a month.

• In properties with fire  alarm system, the alarm goes directly to the  
emergency response center and sometimes to Securitas too. Even if the  
alarm is false , the  fire  and rescue services always arrive to check the 
situation. 

• If you break the system, for example by removing the alarm or by covering it, 
you will be  charged for the  resulting maintenance visit. If you repeatedly 
cause unnecessary fire  alarms with your actions, such as burning your food, 
you will also be charged for these visits.



Garbage /  Recyc ling
• Please take your garbage all the  way to garbage room. Don’t 

leave them in the apartment or hallway. 

• Make sure  to use  the right container for different rubbish 
material

• The containers should be filled starting from the one furthest 
away from the entrance and follow sorting guidelines.

• If there  is rubbish on the floor of garbage room preventing that 
the  bins cannot be brought out of the  shelter, they will not be 
emptied.

• The drivers of the  waste  collection trucks are  not 
responsible  for picking up rubbish left on the ground or in 
the  yards; they only empty the bins.

• Food scraps and other rubbish left on the floor will soon attract 
various visitors, such as rats.



Moving out
• Exchange students will receive a le tter from Hoas confirming the ending of the agreement and 

instructions for the final cleaning.
• All the tenants are  jointly responsible  for the cleaning of the common areas in a shared apartment.

• The keys must be returned the latest by the following morning at 9 am after the tenancy agreement has 
ended. 

• If the last day of the month is a public holiday or weekend, the moving day is the next working day. 
• For example, if the agreement ends on 31.8.2021 the keys must be returned 

the latest on 1.9.2021 by 9 am.

• The deposit will be returned within a month of the end of the agreement. 
• The deposit will be  re turned fully back if the apartment is in good condition, the keys have been returned 

correctly, all rental and other fees have been paid, and valid account details have been provided.
• Tenant need to send their bank account information for the deposit re turn via Hoas website .

https:/ / www.hoas.fi/ exchange/ forms/ form-for-account-details/
• A fixed-term agreement cannot be terminated even if you move out of the apartment earlier.

https://www.hoas.fi/exchange/forms/form-for-account-details/


Website  for exchange  students
w w w .hoas.fi/ exchange



Tips for easy and  
p leasant stay

w ith Hoas



With roommates and  ne ighbours:
• Get to know your roommates and neighbours
• With roommates jointly create rules for cleaning and sharing

the apartment such as possible visitors
• Respect the silent hours
• When confronting a disagreement, try to discuss the matter

with a friendly approach
• Be active in settling the disagreement yourself

• If you can not settle  the matter through discussions, contact 
Hoas Tenant Support



Silent hours
• Tenants must not disturb their neighbours by 

their behaviour in the apartment or in the 
common areas. 

• On the nights before  Monday through to 
Friday, noise  must be kept down between 10  
pm and 6 am. 

• On the nights before  Saturday, Sunday and 
public holidays, noise  must be kept down 
between 11 pm and 8 am. 

• Loud parties are  forbidden!
• Note that your neighbours might go to school, 

work, practice  or something else  and need to 
have nighttime peace.



Hoas Tenant
Support



What is Hoas Tenant Support

• Hoas Tenant Support provides assistance and advice, as well 
as solutions for rental housing -related problems. 

• Our measures are based on discussion and trying to improve 
communication between tenants.

• In most cases, the matter can be settled and agreed upon 
through discussions – other measures are rarely needed.



In a  severe d isturbance situat ion
• The lessor has a right to terminate the tenancy agreement

without a notice period if the tenant causes frequent and 
severe disturbance to the neighbours. 

• Termination is possible after a warning
• Therefore respect the neighbours especially during the silent

hours!
• All the disturbance situations will be reported to your school!

• If you encounter disturbance in the property, discuss the
matter directly with the neighbour!

• In an emergency situation, call the police (112)



Contac t informat ion
• Hoas exchange student services

• exchangestudents@hoas.fi
• Tel. 09 5499 0381

• Hoas payment services (deposit, rent payments)
• payments@hoas.fi, 
• Tel. (09) 549 900 , pick line 2 on the phone service 

• Hoas maintenance services (fault reports)
• maintenance@hoas.fi, 
• Tel. (09) 549 900 , pick line 3 on the phone service

• Hoas tenant support
• tenantsupport@hoas.fi  
• +358 9 549 900 , line 1 (you can request to talk to tenant support)

mailto:exchangestudents@hoas.fi
mailto:payments@hoas.fi
mailto:hoashelp@hoas.fi
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